
Madera County Behavioral Health Services (BHS) 

 

TO ACCESS MENTAL HEALTH OR SUBSTANCE USE DISORDER SERVICES  

PLEASE CALL THE SCREENING AND REFERRAL LINE AT 

559-675-7850 OR TOLL FREE AT 888-275-9779. 

 

Mailing Address for All BHS Sites: 

Madera County Behavioral Health Services 
PO Box 1288 
Madera, CA  93639-1288 
 

Behavioral Health Services Center     559-673-3508 
209 E. 7th Street, Madera, CA  

The following programs/services are located at this facility: 

• Administration     

BHS Administrative, Fiscal, Accounts Receivable, Contract Services, Data Management, 
Personnel, Purchasing, Transportation and other support services are provided at this site. 
Quality Management, Cultural Competency and MHSA Services, including PEI (Prevention & 
Early Intervention) and WET (Workforce Education & Training) are also housed here. 

• Adult Substance Use Disorder Program 

This is an adult outpatient treatment program for individuals with alcohol and other drug 
problems. Services include individual, family and group counseling, with some group counseling 
services offered during the evening.  Case management and outreach services are also offered.  

• Compliance & Privacy Services 

Compliance & Privacy Services involves developing standards, coordinating compliance/privacy 
training and education, conducting or arranging internal audits, identifying compliance/privacy 
issues and trends, investigating and resolving compliance/privacy complaints and promoting an 
awareness and understanding of the positive ethical and moral practices consistent with the 
mission and values of BHS and those required by state and federal law.  

• Crisis Services  

Crisis staff are located at this facility.  If you, a family member or friend are experiencing a mental 
health crisis CALL 911. 

• Felony Drug Court 

This program provides substance abuse offenders with resources and treatment to reduce the 
negative results of addiction. Individual, group and family counseling to aid rehabilitation and 
recovery are offered.  

• Foster Care Youth Services – LSC 

A multi-agency program that provides services for foster children. Mental health counseling, 
public health services, behavioral case management, social services, and psychiatric services are 
offered.  

• Infant Toddler Program 

A collaborative, interagency program that provides assessment and intensive intervention 
services to children 0-5 and their families. Service areas include; health, early childhood 
education (0-3), school readiness (4-5 yr olds), mental health and social services.  

• Juvenile Justice Services 

Services to youth referred by Madera County Probation including individual and family 
counseling, parent education, anger management, and case management.  

Effective 6/24/13, Almond 

Access Center has moved to 

209 E. 7th Street in Madera. 



• Madera Access Point (MAP) – CalWORKS 

A collaborative program providing counseling, employment development services and additional 
support/educational groups for CalWORKS participants with identifiable barriers of mental health, 
substance abuse, and domestic violence issues. 

• Outpatient Mental Health Services 

Serving children, adults and families, as well as dual diagnosis and crisis intervention services 
during office hours. The Medical Director and part time contracted Psychiatrists are also located 
at this site, MHSA Children/Youth, TAY, Adult & Older Adult Full Service Partnership clientele are 
also served at this location.  

• Parenting Classes 

Daytime and evening evidence based parenting classes, The New Confident Parenting Program, 
and in Spanish, Los Ninos Bien Educados are offered at this site and are open to the community.  
The Love and Logic Parenting Program is available during the day for Infant Toddler and 
Perinatal Program clients.   

• Perinatal Substance Abuse Program 

Outpatient services for women and their families affected by alcohol and/or other drugs. Services 
include: individual, group, case management, intervention, and perinatal services.  

• Screening and Referrals / Assessments 

Individuals seeking services need to call (559) 675-7850 or toll free, (888) 275-9779.  
Assessments will be offered on a walk-in or scheduled basis after completion of the screening.  

• Youth Substance Use Disorder Program 

Youth outpatient treatment for alcohol and other drugs. The program includes individual, family 
and group counseling. Other services offered, include prevention, outreach, and case 
management. 

 

Chowchilla Recovery Center     559-665-2947 
215 South 4th Street, Chowchilla, CA  

Outpatient mental health and substance use disorder services for children, adults and families.  An on-
site psychiatrist is available on Fridays.   
 

Oakhurst Counseling Center     559-683-4809 
49774 Road 426, Ste. D, Oakhurst, CA  

Outpatient mental health, substance use disorder services for children, adults and families, as well as 
crisis intervention services.  Psychiatry services are available through Telemedine.  This clinic also offers 
an adult drop-in program called the Mountain Wellness Center which operates two days per week and 
offers educational classes and other activities to assist individuals in the recovery process. 

Hope House     559-664-9021 

117 North R Street, Suite 103, Madera, CA 93637 

BHS contracts with Turning Point to provide this MHSA funded PEI (Prevention & Early Intervention) 

center for adult consumers. County-wide transportation is available to transport consumers to Hope 

House for participation in classes, support groups, and other activities. 

Mountain Wellness Center     559-683-4809 
49774 Rd. 426, Ste. D., Oakhurst, CA 

This center operates Wednesdays and Thursdays from 9:00am – 4:00pm. Participants attend free-of-
charge; the only requirement for membership is participation including attending classes, volunteering to 
help teach a class and following basic center guidelines.  It is a peer-driven prevention and wellness 
center catering to individuals or families to promote a safe, nurturing environment that offers opportunities 
to develop and maintain optimal mental and emotional health.  Participants have the opportunity to 



receive support, take a class or teach a class while meeting others on the path seeking to improve the 
quality of their lives. 

Behavioral Health Board 

This Board is comprised of members/volunteers from the community who are appointed by the Board of 
Supervisors and provides support, guidance, and direction to BHS. 
 
Mental Health Services Act (MHSA) 

MHSA services are county-wide and include intensive services for children, transitional age youth, adults, 
and older adults; Prevention & Early Intervention (PEI) services which include community drop-in centers 
in Oakhurst/Madera and parenting programs; social supports and services; outreach and engagement; 
and services for individuals who are traditionally unserved or underserved. 
 
MHSA Shared Housing:   

Shared supportive housing is available for Madera County residents who meet eligibility requirements. 
Call 559-673-3508 or 888-275-9779 for more information. 

  


