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Community Services and Supports 
Prevention and Early Intervention 

Innovation 
Time Limited Funds (WET, Housing, CFT)   
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MHSA Values 
 Community Collaboration 

 Culturally and Linguistically 
Responsive 

 Consumer/Family Driven 

 Wellness, Recover, & 
Resilience Focus 

 Integrated Service 
Experience 

 Emphasize Reduction of 
Negative Outcomes of 
Untreated Mental Illness:  
 (1) Suicide.  

 (2) Incarcerations.  

 (3) School failure or dropout.  

 (4) Unemployment.  

 (5) Prolonged suffering.  

 (6) Homelessness.  

 (7) Removal of children from  their homes.  
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Community Supports and Services (CSS) 

 Full Service Partnerships 
 Intensive Services 
 Smaller Caseload 
 4 Age Ranges/2 Groups 

 Systems Development 
 Expansion 

 Housing – Short Term 
 Outreach  

 Underserved Populations 
 
 

 Adds: 

 Intensive Treatment 

 Services 

 Additional Service Capacity 

 BHS wouldn’t have without MHSA 
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Number of People Served CY 2013  
 

All Services 

 3,475* Served by Age 

 944 - 0-17 years 

 552* - 18-25 years 

 1809* - 26-64 years 

 94 - 65+ years 
 
*Includes CalWORKS 

 

MHSA only 

 1300 Served  by Age   

 288 – (0 – 15) 

 227 – (16-24) 

 692 – (25 – 59) 

 93 – (60+)  
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MH & SUD Services 

•183,711 Units of Service 

•49,080 Hours of Service 

•40,026  Contacts 

•2,877 Clients Served 



Crisis Response 
 2877 crisis calls 
 327  (39%) Psychiatric 

Hospital 
 Crisis response locations 

 36%-Madera Community Hospital 

 4%-County jail 
 2%-Children’s Hospital 
 1%-Juvenile Hall 
 5%-Other 
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Not 
Hospitalized 

72% 

Hospitalized 
28% 

Crisis Response 

 



Full Service Partnerships Service Outcomes  
2008-2013 

With 
Parents 

Psychiatric 
Hospital 

Apartment 
Alone 

Juvenile 
Hall/Camp 

Jail 

45 

35 

28 

10 9 

40 

11 

29 

5 5 

% Type of Residence 
1 Year before  Completed 2 Yrs. 

# Incarceration 
Days 

# of Arrests # of 
Hospitalization 

Days 

# of Emergency 
Events 

20 21 

41 

54 

8 
5 

10 
8 

% Frequency of Events  
1 Year before  Completed 3 Yrs. 
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Outcomes 2 years of FSP 2008-2013 
 Reduced Psychiatric 

Hospitalizations 
 Children and youth:  83%  
 TAY:  92%  
 Adults:  91% 

 Reduced Incarcerations 
 Older Adult: 100%   
 Children and youth:  71% 
 TAY:  92% 
 Adults:  91% 
 Older Adult: 95% 

 Reduced Arrests  
 Children and youth:  87% 
 TAY:  88% 
 Adults:  100% 
 Older Adults:  100% 

 Reduced Emergency 
Events 
 TAY:  94%  
 Adults:  97%  
 Older Adults:  100%  
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Prevention and Early Intervention 
Evidence Base Practices Only 

Outreach and Training Wellness Centers 
 Address Mental Illness Before it 

Becomes Disabling or Reaches 
a Crisis State 

 Services Include Community 
Outreach, Education and 
Training 
 Mental Health First Aid 
 ASIST 
 Confident Parenting (Latino & 

African American Versions) 

 Madera & Oakhurst Wellness 
Centers  
 Provide Supportive Environment 

to Existing Clients  

 Promote Social Skills 
Development  

 Seek to Prevent Client 
Experiencing Acute Episodes of 
Mental Illness. 
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Prevention and Early Intervention/Training Services 
2013 

Madera 
519 

Chowchilla
10 

Oakhurst 
45 

Outreach 

10 

Parenting 
42 

ASIST  
57 

MHFA 
YOUTH  

57 

MHFA 
 97 

Safetalk 
90 

Training 



Prevention & Early Intervention 
Hope House Services 
 

 Peer Support Groups 
 Consumer Employment 
 Socialization Activities & Skill Development 
 Life Skills Development 
 Addiction Recovery Groups 
 Computer Lab 
 Laundry Facilities 
 Showers 
 Spanish-Speaking Staff 
 Cooking Classes 
 Outreach to Chowchilla and Oakhurst 
 Volunteer Program 
 Golden House Awards 
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Prevention & Early Intervention 
Mountain Community Wellness Center 
 

 Independent Living Skills 

 Relationship Building Skills 

 Relapse Prevention 

 Parenting Classes 

 Tress Management 

 Bipolar Support Group for Families 

 Creative Expressions 

 Living on a Limited Budget 

 Vocational Classes 

 Wellness and Resiliency Training 

 Internet Access 

 Computer Lab 
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Innovation 
 Purpose - pilot new organizational processes to improve 

services to clients, families, and community  
 Current Initiative - Improved Behavioral Health and 

Heath Services integration 
 Past Strategies 

 12/13 - Emergency Room Response and Primary Care Integration 
 Almond Access Center - Crisis Worker & Peer Support (250 served) 
 Health Net, Contracted Pharmacist and Primary Care – (50 served)  

 Current Strategy 
 Improve Information Exchange and Coordination of Care  

 Common Clients of BHS, Camarena Health Centers, Madera 
Community Hospital and Health Plans  
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State Wide Funds 
 Statewide PEI Services (CalMHSA Joint Powers Authority)  

 2010 - Madera County joined several other counties to 
locally administer the State-wide PEI funds/services 

 Statewide PEI Services Included 
 Suicide Prevention Hotline run by Kingsview Corp. 
 Stigma and Discrimination Campaign - Madera received 

$15,000 to provide county-wide discussions re: mental health. 
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PEI Statewide Funds 
 5 Counties Support Central Valley Suicide Prevention Hotline  

 
 Kings View Operates Hotline 
 2013 - 120 calls Madera County 

 70% crisis calls that otherwise would have accessed Emergency Department 
or Law Enforcement 

 30% requests for information, someone to talk to, etc.   
 2005 - 2013 -  22 Average Annual Suicide Rate 

 2013’s Most Frequent Suicide Demographics  
 49 - Average Age 
 Madera - Most Frequent City 
 Male - Most Frequent Gender 
 Caucasian - Most Frequent Race/Ethnicity 
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Stigma and Discrimination Grant 
 #1 Barrier to Accessing Mental Health Care 
 Impact -  loss of employment, housing and educational 

resources for people with mental illness 
 Recognized earlier than Age 10 yrs. 
 Madera Campaign 

 Partners - Public Health, Probation, Social Services, County 
Office of Education 

 Over 500 people from different organizations briefed as of 
2/27/2014 regarding impact of stigma on mental health 
service access and the campaign 

 Three large community dialogues March 20 and 25th and April 
2014   
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MHSA Funding Breakdown 
Ongoing One Time (All Funds Expended) 

 Funding from 1st FY 04/05 
1. Workforce Education & Training 

 Department & Community 

2. Capital Facilities and Technology 
 Building & I.T. 

3. Housing Program  
 Homeless & SMI/SED 

 MHSA & Homeless Funding 
 CA Dept. of Mental Health (DMH)  

 CA Housing Finance Agency (CalHFA) 

5% 

70% 

15% 

10% 

Funding Allocations  %’s 
Administration CSS PEI INN 
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Mental Health Services Act (MHSA) Funding 

Ongoing 

  
MHSA Component 

 

CSS  $ 4,739,566  

PEI  $ 1,019,883  

INN  $ 226,185  
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Mental Health Services Priorities - Last Year 

 Increase rate of education and 
employment 

 Reduce out of home 
placements 

 Reduce rate of involvement in 
juvenile justice system & 
incarceration 

 Reduce client/family 
homelessness 

 Increase transportation 
resources 

 Reduce social isolation 

 Reduce Hospitalization 
 Increase peers support in the 

Mountains 
 More Co-occurring MH/AOD 

services 
 Peer Support Program 
 How to Respond to Someone 

with and Mental Illness 
Suicide and Stigma 
Reduction 

 Trauma 
 At Risk Youth 
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Mental Health Services Priorities – This Year 

 Are the past year’s priorities still priorities for 

this year? 

 Are there new ones that should be considered? 
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 Thank you for your time and interest in 
improving mental health and substance abuse 
services to Madera County residents 
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Please visit our website at  
http://www.madera-county.com/index.php/bhsoverview 
 

 Please take our survey regarding planning and 
services 
 

 Please let us know if  you would like to be involved 
 

 For further information contact David Weikel at 
 (559) 673-3508 
 Email: david.weikel@co.mader.ca.gov 
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